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Date: March 5, 2015
To: Ms. D. Ann Gray, MMC, NCCMC
City Clerk
From: Valencia Roner, Program Manager, Duke Energy
Subject: Duke Energy’s Residential Neighborhood Program

Executive Summary

Duke Energy’s Residential Neighborhood Program (RNP) is serving the City of Durham for a
second time since the program’s inception in 2013. The Residential Neighborhood Program
is an energy efficiency community outreach endeavor of Duke Energy targeting
neighborhoods of about 800-1200 customers where at least 50% of residents meet federal
income poverty guidelines of at least 200%.

The program’s purpose is to provide free walk-through home energy assessments and free
energy-saving products and services designed to assist Duke Energy customers save
energy and money on their utility bill. The program’s energy specialists identifies where a
residence is wasting energy and the best way to save.

Based upon the needs of the home, customers can then receive up to $210 worth of energy-
saving improvements. These improvements and their installation are completely free.

Recommendation

The goal is to provide information to the Durham City Council about this program and how it
coincides with the Poverty Reduction Initiative being implemented within the City.

Background

The Residential Neighborhood Program (RNP) first came to Durham in December 2013.
After about 10 weeks, just under 400 City residents were serviced in the Hillside Ave./St.
Teresa area. After feedback from City staff, we were led to service the community of East
Durham for 2015.

Issues and Analysis

Tonight Duke Energy is hosting a Community Kick-Off Event from 6 p.m. to 7:30 p.m. at the
Holton Career and Resource Center, 401 N. Driver St., Durham, NC 27203. Mayor Bill Bell
and County Commissioner Michael Page are scheduled to bring remarks. Tonight's meeting
shall provide an overview about the Residential Neighborhood Program. Duke Energy
representatives will be on hand to answer questions. A free meal will be provided. Well over
100 Duke Energy customers have confirmed their attendance to this evening’s meeting.



Financial Impact

There is no financial impact to the City or it's residents.

Attachments

Copies of the bi-lingual event flyer and letters mailed to Duke Energy customers in East
Durham are attached.
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We want to help you and
your neighbors save money

and energy at home. $ 5 0 0

Please join us to learn more about the FREE walkthrough energy
assessments we'll be performing in your neighborhood throwsh

our Residential Meighborhood Program. There will be demonstrations
of our FREE energy-saving products, a FREE meal and a chance

to WIN a $25 gift card. Also, learn how to enter our sweepstakes
for a chance to win 2 $500 gift card.

Enroll now and you
could be our lucky
winner!”

Holton Career and Resource Center - Leaming Center
401 M. Driver 5t.
Durham, NC 27703

Thursday, March 5, 2015
G to 7:30 p.m.

RSVP by calling 855.767.3853

The Residential Neighborhood Program is a FREE walkthrough energy assessment and
improvemnent program for qualified customers.

In the days following this neighborhvood event, an Energy Specialist will visit your house to perform
a walkthrough assessment that will show you where your home s wasting energy.

Dwring the FREE walkthrough assessment, we'll also give you up to 16 energy-saing products
and services that could help you save money on your electric bill. These energy-saving measurnes
can cost up to $210, but we'll give them to you for free — and install them, too. Senices provided
are based on your home's specific energy usage and needs.

Learn more at duke-energy.com/rnp
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Queremos ayudarle a usted
y a sus vecinos a ahorrar dinero Mf
y energia en sus casas. 5 00 Il'

Por favor ven con nosotros para aprender méas sobre las evaluaciones

de ahomo de energia en el hogar que vamos a realizar en tu

vecindario con nuestro “Programa Residencial de Vecindarios". ilnscribase ahora ¥
Habra demosiraciones GRATIS de nuestros productos para ahormo podria ser nuestro
de enargia, comida GRATIS v la cportunidad de panar una tarjeta de afortunado ganador!”
regalo de $25. También mediante nuestros sorteos tendras la

oportunidad de ganar una tarjeta de regalo de $500.

Holton Career and Resource Center - Leaming Center
401 M. Driver St.

Durham, NC 27703

el 5 de marzo de 2015
G- 7:30 p.m.

Haga su reserva por llamar 855.767.3853

El “Programa Residencial de Vecindarios" es un programa para mejorar entre otros, la eficiencia de
energia en las casas pama bos clientes que califiguen.

Unos dias después de este evento en su bario, un Especialista en Energia visitara su casa para hacer
una evaluacion de energia que lemostrara donde estd desperdiciando energia su casa.

Durante esta evaluacion de ahomo de energia GRATIS, también le proporcionaremos hasta 16 pro-
ductes y servicios que pueden ayudarie a ahomrar dinero en sus recibos de electricidad. Estas medi-
das y productos para ahomar energia cuestan hasta $210, pero se la damos a usted gratis y =2 las
instalamos también. Estos servicios se basan en & uso y necesidades especificas de energia en su
casa,

Obtenga mas informacion en duke-energy.com/rnp
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fircipient’s Full Mame:
Strest Address
City, State TIF

Learn how to lower your energy bills
and enter to win a $500 VISA® gift card.

Dear Customer name or Current resident

A5 pert of pur Residential Meizhborhood Program, yow end your neighbors
will receive free products and sereices fo help you loser your elecinic bals by
up o 395 & year® We desipned this program to helo educab= you on how 9o
saye enerey and wabter with no-cost enenry esseszment home visits,

B pert of this special program, you will receie these snepy-seving iems
installed = your home sk no cost to you:
* A yeer"s supply of fumace fiters
= Weatherstnpping o ==al your home from drafis
= Ensrey-sfficient eht bulbs
= Water-saving low-fow showerhesds and
fmucet aerstors
= Other products to belp seall your home and make
it mone efificient

Join your neghbors and enjoy 8 fee dinner, demonstetions of our
fre= enenmy-saving products, and & chance to win & $25 gift cand
&lzo, lmam how to snter por seespstakes for & chance to win e $500
gift card.

Wi wiill perform our eneney ass=ssments in yowr meizh bofood
for a Emited time only — so regisier today to met your share of
theese fres enerpy sfficiency products and s=rvices.

Smcerely,
) .' - -~ -.l
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Juin us for a neighbarhood infar-
mation session

Thursday, Manch 5. 2015
6o 730 pm.

Heodton Career and Resource Center
- Learning Canter

401 M. Driver 5t.

Durham, NC 27703

Place your reservalion now
Call wll free 855 767.3853

and leave a voicemnail for our event
coordinator,

Enroll now and you could
be our lucky winner!




;@ Eh.ECEGT. 5e less. Save more.

Enjoy a delicicus dinner and discover how residents throughout North Carolina are leaming how to kewer their elec-
tric bills and reduce their energy use through the Residential Meighborhood Program. You won't want to miss this
opportunity! All homes outlined in the map below are eligible to receive the assessment and free products.

Informational session: Call and let us know you're coming o the community

event by dialing 855767 3853, i you would like
Thu y, March 5, 2015 additicnal information visit duke-energy.com/mp.

6 to 7:30 p.m.

Can't attend the information session? You can still
Holton Career and Resource register to win and to raceive your energy eficiency
Center - Leaming Canter walkthrough and free products by dialing the same
A01 M. Driver St. phone number or visiting the wehsite above |

Durham, NC 27703
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